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Privacy Policy Statement  

Accessing and Browsing the Website http://www.fsitaliane.it 
 Pursuant to Article 13 of the General Data Protection Regulation (EU Reg. 2016/679, the so-called GDPR) 

 

 
I. Data Controller and Data Protection Officer 

• The Data Controller is Ferrovie dello Stato Italiane S.p.A., in the person of its pro-tempore Chief Executive Officer, 
with registered office at Piazza della Croce Rossa 1, Rome, and email address mail titolaretrattamento@fsitaliane.it 

• The Data Protection Officer (DPO) can be contacted by email at: dpo@fsitaliane.it 

 

 
II. Purpose and legal basis for processing 

 

 Purpose Provision of personal data  Legal basis 

a 

Allow users to browse and access 
the website, and carry out 
aggregated and anonymous 
statistical website usage analyses, 
aimed at improving its content, 
structure and services 

Data provision (through logs and 
technical cookies) is necessary for 
the purposes set out herein 

Legitimate interest (Article 
6(1)(f)/GDPR)  
 

b Ensure the Group’s website and IT 
systems security 

Data provision (through logs and 
technical cookies) is necessary for 
the purposes set out herein 

Legal obligation (Article 
6(1)(c)/GDPR) 
• Italian Legislative Decree 138 of 4 

September 2024 (the so-called 
“NIS 2 Decree”) 

• Italian Legislative Decree 105 of 
21 September 2019 

c 

 
Enable additional and optional 
website features (e.g. multimedia 
content) 
 

Data provision (through optional 
cookies) is voluntary. Failure to 
provide such data will prevent you 
from using any additional and 
optional features 

Consent (Article 6(1)(a)/GDPR)  

 

 
III. Types of personal data 

Website browsing data relating to the IP address assigned to the user by their Internet service provider (e.g. date and time 
of access, browser used and pages viewed).  

For further information, please refer to the relevant Cookies section. 

http://www.fsitaliane.it/
mailto:titolaretrattamento@fsitaliane.it
mailto:protezionedati@fsitaliane.it
https://www.fsitaliane.it/en/cookie-policy.html
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IV. Data recipients 

IData may be used the following categories in their capacity as Data Processors, to carry out activities on behalf of Ferrovie 
dello Stato Italiane S.p.A.: 

• FS Group Companies  

• Companies outside FS Group 

To request a detailed list of the data recipients, please write to: terzepartisitoFS@fsitaliane.it 

 

 
V. Data retention  

Data is retained for the period strictly necessary to fulfil the purposes for which it was collected:  

 

 Purpose Retention period  

a 
Allow users to browse and access the website, and carry out aggregated 
and anonymous statistical website usage analyses, aimed at improving its 
content, structure and services 

• Log: 12 months from acquisition 
• Cookie: the duration is stated in 

the relevant Cookie Policy 

b Ensure the Group’s website and IT systems security 
• Log: 12 months from acquisition 
• Cookie: the duration is stated in 

the relevant Cookie Policy  

c 
 
Enable additional and optional website features (e.g. multimedia content) 
 

• Cookie: the duration is stated in 
the relevant Cookie Policy  

 

 
VI. Data Subjects’ rights 

Pursuant to Articles 15 et seq. of the GDPR, data subjects may exercise their rights of access, rectification, erasure, restriction, 
portability and objection to the processing of their data by submitting an explicit request to either: 

• Ferrovie dello Stato Italiane S.p.A., by writing to: titolaretrattamento@fsitaliane.it 

• Data Protection Officer, by writing to: dpo@fsitaliane.it 

The exercise of rights by the data subject may be subject to specific limitations laid down by law (e.g. Article 23/GDPR and 
Article 2-undecies of the Codice Privacy). 

If the data subjects consider their rights to have been infringed, they may lodge a complaint with the Garante della Protezione 
dei Dati Personali (Italian Data Protection Authority). 
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