Station attendance Time in station

Milano Centrale

Analysis of the presence of people in the station through the
processing of Vodafone Analytics (non-personal telephone Big
Data, anonymized and aggregated in absolute compliance
with the privacy requirements of the GDPR).
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72,4% 27,6%
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average time 24 min

Analysis of the average waiting time of people arriving and
departing from the station
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0,9 millions

Number of visitors ™
5,6 millions
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Types of travelers A ——
339, commuters 67% occasional

Occasional

monday 38% 62%
tuesday 40% 60% _—
(T
wednesday 39% 61% J
LI
thursday 38% 62% . -
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friday 32% 67%

saturday 22% 78%

sunday 24% 76%
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*Travelers present at the station who do not use train services. , FD’EQQQVIE FS Resea I“Ch Centre
**Arrival or departure from the station by private transportation, public services (except train) or on foot. J1TALIANE Il Centro Studi di Ferrovie dello Stato Italiane

Source: Vodafone for FS Research



